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) DECLARATION OF KEVIN 
)TVTCPARTTA ^ORT)TSCCOSinaro|F 



Sir: 



1 . My name is Kevin McPartlan. I am a named inv< ntor of the invention descr ibed 

the assignee of the above- 

realtime 



in the above-identified patem application, Nuasis Corporation ii 
identified patent application. The present invention is for Escalated Handling of Non- 
Communications. 



2. 1 am personally aware of previous different 
solved by the present invention. 1 believe there may 
that previous solution. 



solutions to a problem similar to that 
be publicly available documents related to 



3 . J am personally aware lhat Kana and cGain have 
message to an e-mail "supervisor" if a message was nothandl 
within a certain time period. These capabilities do not do an 
such as business value, nor have they had the ability to blend 
channels. 



?uilt capabilities to display a 
ed by one of the e-mail agent ; 
esc alation based on other critc ria 
e-tjiail message with other mt dia 
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1 am not aware of any patents related to the prodi ct described in paragraph three. 



5. J hereby declare that all statements made herein c 
and that all statements made on information and belief are believed 
statements were made with the knowledge that willful false statements 
pumilia6l^6y~fine and'impnsonment, or both under Section 



TOCT 



Code, and that such willful false statements may jeopardize the 
patent issuing thereon, or any patent to which this declaration is 



Dated: 



\o\&\o3 



Respectfully submi tied. 



By: 
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f my own knowledge are 
to be true. Further, 
and the like are 



tme 



thc>c 



of TitlcTS oftbeUmtHtStates 
validity of the application, fmy 
directed. 
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